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HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la chi0ng trinh Anh NgO Sinh B0 ng New Dynamic Englishbai 70. Phi m Van xin kinh chao
qui v thinh gil. Trong bai hi'c nay qui vOl sU hic vd nhing cach thic truy0n dit tin t0c trong
cac cong ty Hoa K. In this lesson, we will study how information is communicated in American
companies.

Xin nghe mOy ch kho:

aspect=khia cl nh.

information communication=truyl n dit tin t0c.

Corporate communication=céch thi ¢ truyl n-diit tin t0 ¢ trong mOt cdng ty. Corporate (adj.) thulc
vl cong ty.

Corporation=cong ty.

meetings=h0p.

memo=thd ngln, t0 chl memorandum, sl nhilu memoranda hay memorandums.

e-mail is really popular now=bay gil diln thl r0t ph0 théng.

personal communication=cach truyl n dit c6 tinh cach ca nhén [nh0 gl p thd ng].
formal=nghiém trang, tr0nh trdng, c6 vl 10 nghi;

tréi nghta=informal, friendly=than mot.

Fact=s0 kil n.

Policy=dilu I0, chinh sach, quy lul't chung.

Meetings take up a lot of time=nhlng buli hi p t0n (chidm) nhid u thi gi0.

Efficient=h0u hil u.

E-mail is fast and you can do it from your desk=dil n thd thi nhanh va c6 thd vilt, g0i hay nhin
t0 ban gily cla minh.

Call a meeting=trilu tOp mOt buli hOp.

Method=phi 0 ng phép.
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Culture Tips: Corporate Communication
Larry: Culture Tips
This Culture Tip discusses communication in American business.

Eliz: Welcome once again to “Culture Tips” with Gary Engleton.

Gary: Welcome everybody!

Eliz: Well, Gary, today we have an e-mail question about another important aspect of American
business culture.

Gary: Great! What's the question?

Eliz: The question is: “How is information communicated in an American business?”

Gary: Well, let’s start with meetings.

If there is information that really needs to be discussed, Americans usually call a meeting.
Eliz: Uh-huh.

Gary: But in many American companies, people don'’t like meetings.

Eliz: Why is that?

Gary: Well, they take up a lot of time. Everyone has to stop working and sit together.

Eliz: | understand. What else can you do?

Gary: Well, you can write a memo and give everyone a copy.

Eliz: That’s convenient.

Gary: Yes, it's a good method when you want to give simple information to many people. But if
you want to communicate with only one or two people, it is easier just to walk over and talk to
them.

Eliz: Personal communication can be very nice.

Gary: Yes, it's not as formal. It’s friendly. Many Americans prefer that method. But e-mail is
really popular now.

Eliz: Why?

Gary: Well, it’s fast and you can do it from your desk.

Eliz: That is convenient, but not as personal. (pause) Well, thanks again, Gary.

Gary: I'm glad that | could help.

MUSIC

Vietnamese Explanation

Xin nghe mOt cau rli doan xem cau dé dung hay sai (true or false) can cl vao bai vl a hil ¢ khi
nghe til ng chudng. Sau d6 nghe céau trd I0i dang va I0i gili thich.
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Personal contact=gU p th0 ng.

CUT 2

Language Focus: True/False

Larry: True or False.

Larry: Listen. Is this statement true or false? Eliz: Everyone in American companies likes
meetings.(ding) (pause for answer)

Eliz: False. Many people think that meetings take up too much time.

Eliz: Memos are good for communicating facts. (ding) (pause for answer)

Eliz: True. They are very good for communicating simple facts and policies.

Eliz: E-mail is good for personal contact. (ding) (pause for answer)

Eliz: False. E-mail is efficient, but there is no personal contact.

MUSIC

Vietnamese Explanation

Trong phOn t0i. qui v0 nghe nh ng cach tri hoan quydt dinh, STALL/DELAY A DECISION. Phin
dam tholi tdi cho thOy mOt ngl0i xin hO'n g0 p. This dialog shows a person making an
appointment.

To make an appointment.=xin hn gl p.

A team=nhom. Board of Directors=HUi B0 ng Giam Bl c cong ty.

Word=IUi [con c6 nghta la chi, t0].

May | have a word with you? May | speak to you? Cho phép tbi thi'a chuyl n v i 6ng/ba.

Way behind=b0 b0 IDi r0t xa, r0t tr0. Way la ti0 ng adverb, tri ng-t0, nghta nhi far, hay very, nhi
trong cau, He’s way behind on the project=anh ta trl 10m trong d an.

| can’t wait=t6i khéng chl dilc.

Let’s sleep on it=dl t0i v0 suy nght mai sO tinh.

Problem=viln d0 khé khan.

A problem employee=m0t nhan vién cé vin di, gay khé khan cho céng vil c.

Sigh=ti0 ng th0 dai; big sigh=til ng th0 dai m0 nh.

3/8



Anh NgU sinh ding - bai s 70: Cach thi ¢ truyin dit tin tOc.

T&#225;c Gi&#7843;: VOA
Th&#7913; B&#7843;y, 22 Th&#225;ng 11 N&#259;m 2008 09:51

CUT 3

Business Dialog: Stalling

Larry: Business Dialog: Stalling
This dialog shows a person making an appointment Phl n dam tholi nay cho thDy mdt ngd0i xin
hin glp.

Summary. Tém t0t.

a team =nhém-
a Board of Directors=HUi B0 ng Giam dic cla mit cong ty:
word =I0i, chO, t0-

He’s way behind on the project.=Anh ta trll nhilu trong dU an.
It can’t wait. =t6i khong thD chl dilc.
Let’s sleep on it. =d0 t0i vO suy nght, mai hay tinh.

Eliz: Let’s listen to today’s Business Dialog.
Frank and Joan are discussing a problem employee.

Joan: Frank, can | talk to you?

Frank: Is it about Joe again?

Joan: Yes, it is. He’s way behind on the project.

Frank: Joan, I'm really busy right now. Let’s discuss it tomorrow.
Joan: Frank, it can’t wait. He’s hurting the whole team!

Frank: Joan, | don’t think that this is the best time to talk about it.

| have to speak to the Board of Directors in 30 minutes.

Joan: But it has been going on for weeks!

Frank: Look. Let’s sleep on it. We’'ll talk again tomorrow afternoon.
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Joan: (Big Sigh) All right.

MUSIC

Vietnamese Explanation

Trong phiin t0i, ta nghe miy cau dung d0 tri hoan quylt di nh-useful expressions for stalling.
To stall=to put off a discussion, to delay a decision= Tri hodn ban v mit viln d0 hay tri hoan
quydt d0nh.

Thi di: Let’s discuss it tomorrow=Mai chung ta s ban chuyl n nay.

| don’t think this is the best time to talk about it=t6i khéng cho riing bay gill 1a luc t0t nhit d0 ban
vl chuyln dé.

I’'m really busy right now=bay gil téi rit bl n.

Let’s sleep on it=t0i v suy nght, mai hay tinh=let’s give it more time to think about it.

CUT 4

Language Focus: Focus on Functions: Stalling

Larry: Focus on Functions: Stalling.
Eliz: Now let’s focus on Stalling.
Here are some useful expressions for stalling:

Larry: Listen and repeat.

Eliz: I'm really busy right now. (pause for repeat)

Eliz: Let’s discuss it tomorrow. (pause for repeat)

Eliz: | don’t think that this is the best time to talk about it. (pause for repeat)
Eliz: Let’s sleep on it. (pause for repeat)

Eliz: We’'ll talk again tomorrow afternoon. (pause for repeat)
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MUSIC

Vietnamese Explanation

Trong phUn t0i. ta til p t0c nghe mOy cach hoan quydt dinh, hay hoan ban vi m0t vin d0.

Pa hi c to stall, to delay a decision=tri hoan quylt dl nh.
Bay gil qui-vl hic thém, to put off a discussion, nghta la hoan mit culc thU o lul n, hay ban cai.

Thi di nh0 cau: Can we talk about this tomorrow?=mai chung ta ban v chuyln nay diic
khéng?

Hay la, | don’t think it is the best time to talk about it=t6i khéng nght bay gil la luc t0t nhit dl
ban vl chuyln nay.

Hay la dung thanh ngl: Let’s sleep on it.

To hurt=lam th0Ong tOn, lam hOi.

He’s hurting the whole team=anh ta lam tr0 ngdi cho c0 nhom.

But it’s going on for weeks=nhlng chuyln nay kéo dai miy tudn rli.

CUT 5

Gary’s Tips: Stalling: Let’s discuss it further tomorrow. Let’s sleep on it.

UPBEAT MUSIC

Larry: Gary’s Tips

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth. Today I'll be talking about the Language Function: Stalling.

Eliz: What do you mean by stalling?

Gary: Well, sometimes you want to delay a discussion or a decision. Maybe you want more time
to think or to get more information. Or you may just be too busy to talk.
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Today’s Business Dialog introduces a number of useful expressions for stalling. In the dialog,
Joan wants to talk with Frank, but Frank is too busy.

Joan: Frank, can | talk to you?

Frank: Is it about Joe again?

Joan: Yes, it is. He’s way behind on the project.

Frank: Joan, I'm really busy right now. Let’s discuss it tomorrow.

Gary: Frank explains why he can'’t talk now, and he suggests a time when they can talk. Joan
feels the discussion is too important to delay. She uses the expression “It can’t wait” to say that
something must be done now.

Joan: Frank, it can’t wait. He’s hurting the whole team!
Frank: Joan, | don’t think that this is the best time to talk about it. | have to speak to the Board of
Directors in 30 minutes.

Gary: Again, Frank stalls, and he gives his reason for the delay. Joan tries one more time, and
again, Frank puts off the discussion.

Joan: But it has been going on for weeks!

Frank: Look. Let’s sleep on it. We’'ll talk again tomorrow afternoon.
Joan: (Big Sigh) All right.

Gary: Frank makes it clear that he does not want to talk about the situation until tomorrow.(short
pause)

Gary: In her conversation with Mr. Epstein, Ms. Graham uses a similar expression to put off
discussion.
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Epstein: | think we really have to go ahead with this.
Graham: Yes. All right. Well, let’s discuss it further tomorrow. All right?

Gary: Thanks for joining us today for Gary’s Tips. We’ll see you again next time.
Eliz: Thanks, Gary.

MUSIC

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation

Qui vO via hic xong bai 70 trong chi ng trinh Anh NgO Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v thinh gil va xin hO'n gl p I0i trong mdt bai hd ¢ khac.
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