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Ngay nay, diln th0 (e-mail) da tr0 thanh mdt ph00ng til n khéng tho thilu trong vil ¢ trao dU i
thong tin va lién I0c vii nhau. Pa s ngl0i Vilt hii ngoli (ngoai 40 tuli) d0 u c6 khuynh hi 0 ng
trao dUi dil n thO b0 ng Vilt ngd vi nhilu ly do trong dé cé 1 ly do rt thOc t0: ViOt ngd thi ai clng
dicdblc, ID viOt tilng Anh ma éng bl n sing 0 quOc gia khdng dung til ng Anh thi cling hOi kO t.
ROt may chi "Quic ngl" cla chang ta nd m trong hd Latin chO ndu ching ta con xO ding chi
NO6m thi cé 10 vOn dl dic va vilt con phCc t0p hIn nhil u.

ChuyOn viltva dic chl Viltda tr0 thanh vin d0 nan gili khi chang ta c6 nhilu cach vilt khac
nhau. Cam 0 n cac nha thlo chi 0 ng da cung c p miln phi cho cac "b0 g&" Vilt ngl; va do
"Tram hoa dua n0" nén hiu nhO khéng c6 mit bl go tiéu chul n nao. Thém vao dé, cac

bl go6

(nhu liou) va nhit la ngd0i Vilt, dung

cach go

(input method) va

blng ma

(encoding method) khac nhau nén cé tli mit nda hay hin s ngd0inhOn thD phOiddc chi
PhOn, thOm chi cé ngl0ithdy chl "lang quang" dem xoa (delete) ht chlng m0 ra r0i cé con
"vai-rat" n m trong do thi sao.

Pa vy, cac nhu lilu dil n thD (agents) I0i chd ng gidp gi thém, déi khi con pha binh. Trong phIm
vi bai vit nay, ngl Ui vilt xin dla ra cach dl ¢ dil n thO Vidt ngl khi dung céac loli hi p thO
(account) thong di ng nhi't hiln nay la Hotmail, Yahoo va Gmail. Bai vil't nay cling xin goi

ghém trong céc dil n thd agents théng dil ng 1a Outlook,

Outlook Express

va Webmail (dung web browser di logon vao hilp thd cUa minh).

1. Dung Outlook va Outlook Express: Luc gl n day Microsoft da "lam" cho
Outlook Express (OLE) cang ngay cang gill ng Outlook (OL). OLE di chung vili Windows va OL
di chung vii bl Office. NhO vy cac may cé Office sl ¢cé ¢ OL va OLE. Tul On bldn (version)
cla cac nhu lilu chinh ma chang ta ¢6 cac 0n blln OLE holc OL khac nhau.

Phoi ndi la t0 OL1997 Microsoft da di y di n Unicode nhing t0 OL2000 ngd0i dung khéng phli
setup gi thém vi OL h0 tr0 Unicode r0t t0t. Chung ta chd gip tr0 ngli khi ng00i gdi dung cac
phéng di ¢ bilt ma may clUa chung ta khdng cé. NOu gl p tr0 ngUi khi dl ¢ chd ViOt, xin setup
gilng ngi0i viDt nhD sau:

2. Trong phU n Options>Mail-Format>ph6ng ching ta chll dung cac Unicode
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phdéng cla Microsoft cho Windows 98SE trll vl sau. D6 la Verdana, Courier New, Times New
Romans, Arial, Helvetica va Tahoma.

Xin ghi cha nl i day: vOi may tinh 0 nha, chung ta cé thl setup OL va OLE dil x0 ding nhilu hdp
thD khac nhau.

3. Dung webmail (t0 cac browsers): Ngili vilt thiOng x0 ding IE6, IE7B2P va
Firefox (100ng t0 Mozilla). Trong bai vilt nay xin chl di cp hai lodi browsers la IE6 va Firefox
vi chung kha théng dilng hil'n nay. NgOOi vilt sU clp nhit bai nay vii Netscape (cling c6 nguln
t0 Mozilla) sau. Xin chu thich thém la IE7 da c6 nhilu cUi ti0 n trong vil ¢ hidn thO Unicode, ngd0i
vilt cé vilt bai so sanh IE7 va Firefox va da post

0 d&acirc;y

Cang xin thO'a thém la c6 rit nhil u lod i webmail xul't phét riéng t0 nhing ISP. Ngi0i vilt khéng
thD li0t ké hOt va thD di0c nén trong phOm vi bai nay ngl Ui vilt chd xin d0 clp din 3 lo0i rOt
thong dil ng la Hotmail, Yahoo va Google (Gmail).

a. Hotmail: HIn m0t nam tr00c day, Microsoft khong hU nght di n chuyl n "improve"
web-based Hotmail vi hD d& c6 hai sUn phim la OL va OLE. Nhi ng khi th0'y da sO khach hang
dung web va dli cnh tranh vii Yahoo cung Gmail, Microsoft da phat tril n Hotmail mOt chat.
Thu thOt 1a ngO Ui vilt dung hO p thO Hotmail hang ngay nhi ng chd dung qua OL, hol hol'n I0m
mOidung trictidp vi1lydoritdin gilnla cac dia chld diu nim trong OL.

Hai hinh trén cho thOy UTF-8 hil n thO dung bOn gUi di.

TOu chung thi dd a trén browser, diic bilt la IE, nén vil ¢ setup Hotmail khéng la vin dd vi nh0t
cl, nhit d0 ng d0 u theo browser

b. Yahoo: K0 0 thang 6 nam 2005, Yahoo b0t d0u hO trl Unicode va dang b0t dl u
cho phép dung di ng Rich Text Format (RTF) d0 gUi diln thO. VOinhOng cli tidn nay Yahoo da
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gilp ngd0i x0 ding Internet 0 cac qulc gia khdng dung Anh ngd rt nhil u.

Théng thi 0 ng, vUich IE va Firefox, chung ta c6 thD dung 1 trong cac encoding sau d0 dic chl
Vilt. Bilu nay cé thD ap ding vli hdu hit cac trang Vidt ngl - di nhién luc nao cting c6 ngoli |0
mOt khi cac trang dé khédng dung dung meta holl ¢ dung phéng dl ¢ bilt hollc ¢l hai

Trén day la cach chiln encoding cla IE. Chung ta cling nén chiln "Auto Select".

Theo nhi n xét riéng, Firefox hiln thD Unicode chl VilttlthOn IE r0t nhilu, d0c bilt1a x0 ding
trén cac Diln Ban lolli http.//groups. yahoo.com/ group/ hay cac Bulletin board ding sn
(khdng cai Java holl ¢ nhu lilu thém). Xin d0 c thém nhin xét cla ngl Ui vilt trong mOt bai vil't

khac tli d&acirc;y

GO n day, Yahoo clitiOndOch vl da"dd" ramOt vin dld mOikhidn r0t nhidu ng00i b0 dCc chi
Viot 6 vubéng. BU khi ¢ phic tinh tr0 ng nay, chung ta cin setup I0i IE (IE6-SP1 hay thIp hin)
Options nhi sau:

1. Click Tools

2. Click Internet Options

3. Click Accessibility

4. Check 6/box Ignore font styles specified on Web pages
5. Click OK
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6. Click OK.

7. Khi miira Yahoo Béta, mii I0n chuyll n encoding trong luc dang vidt thi
(Compose) Yahoo bulc chung ta phii khdidOng I0i Browser. NgOUi vilt khdong rd b0t d0u t0 luc
nao, chi thl'y khol ng d0u thang 8 nam 2006 Yahoo Béta da cli til n chuyl n nay: cho chuyln
Encoding ngay trong luc vilt. Cé thl noi day la didu "dang gia" nhit Yahoo dU cho ng00i dung.

Gmail: Gmail m0i xult hil n khéng lau nhi ng da cé nhidu ngli x0 ding do ngay t0 luc dlu
Gmail da cho khach hang chl a0 hOp thD rOt10n (so vOi Yahoo va Hotmail ltc d6). Hio n nay du
chO b0 n Béta, Gmail da hi tr0 Unicode r0t kha dli vOi diln thD chO Viot. Bay la 1 vidd, ngd0i
vilt dung OL2003 vOi chd Vit 100% va dung vai phong dilc bilt cé ¢l trong may gii [0 n may
nhdn (hinh trén la hinh gii, hinh dd0i la hinh nhi n):

Bai vilt xin d00c khiém tOn glidin quy vO, dic biltdlin cac bln da gip r0t nhilu trd ngli khi
trao dOi diln thO vOingdOi viOt (va vi dic th0 khéng dl0c nén chl con cach vil't ra day). Tuy
nhién con thil u xét rdt nhilu, mong dl0c quy vO va cac bl n déng gop thém.
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