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Trong kinh doanh, ai ching mulln ¢cé mit n0 cO0i thitti0i déon khach. Hy vl ng ngay nao
dé khach s quay I0i.

Cé miOt cau hay nhit, kid m khach nhanh nhit trong nganh du I0ch, nhing da b0 ngi0i
Thai I0y mOt. Bé la khOu hilu: Hay d0n VOi Thai Lan, d0t n00Occland cO0i BOtchandin
Théi chla dly 24 til ng dl ng hi, t6i d0 m khéng xul nhi ng cau chao, ‘sawadee kha’, d6i ban tay
chOp ngay ngin tri0c nglc, cai diu cli xul ng mit cach ‘dilu nght’ va thanh thic.

Khac hin vOi x0 Anh I0nh lung, bOn r0n, gop nhau chd d0 néi ‘hi’ va ‘hello’, t6i viln g0 p hang
ngay.

Khi khach dang kéo t0i nD0m nd0p, cong nghl du I0 ch dang ngon trn, nh ng mul n dul i khach
di, vi'y b0 ng cach nao? Céch hay nhitla dl ng0Oi bilu tinh ngdi chit san bay. Khéng chl m0t
ngay. Hay hai ngay.
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Ma c0 mOt tul n. Hinh 0nh san bay Suvarnabhumi bl cac 0ng h0 vién cla ding PAD phong t0 a,
khi0' n du khach ngoli qul ¢ di khéng dilc, ma [ cling khdng xong, d& bil n Thai Lan thanh d0t
nd0c clasO I0n x0n, va rdi ro.

B0ivii 300 ngan du khach bl kOt trong bl t0 ¢ chinh tr kilu t0ng bl n t0i Théi Lan, khdng it
ng00i mOu mao trong dit ni0c clanb cO0i. NhiDu nglUidam ra s Thai Lan t0 do.

MOt sO nOCOc lang gilng cOa Thai Lan dang xoa tay hoan h0 chl ngay du khach ngolli qulc din
din ni00c minh...c6 I0 cOnlam nhanh. Vi ng00i Thai dang tim mOi cach [0y I0i khach. HO bilt du
khach dang con giln vi billu tinh chilm c0 san bay. HO dang chun b0 cO0it00i hInva co
duyén hin.

Thali Lan xin 160

Va cung dd la ITi chao du khach quay I0i. Tri0c hit tin d0 n trén ming ndi ring CO quan du I0ch
Thai Lan (TAT) sOp tung ra chiln di ch quing cdo toan clu vOichl di “Thai Lan Xin LOi”. Va a0
cho mlingl0ichuy la cac cua gilm gia ngolln mic.

Bao The Nation loan tin 16 khach sl n hl ng sang, vl a chao gié ‘c0 géi’ 2000 baht (55USD) m0t
ngay cho du khach. Binh thi 0 ng khoUn tiln nay chla tr0 ndi mOt nda ti0 n phong. Du khach
diCc gi trong cu khuyd n méai nay?

HO sO di0c hdu cOm sang, cim tdi, di0c dla va don tli san bay. Hang khéng Thai (Thai
Airways) s ban vé may bay gia mim cho du khach Tay phi0ng (r0 h0 n binh thi0 ng khol ng
20%).

Khi di'n Thai Lan, h0 s di0c h0Ong vé nlidiarl hin so vlitrlOc khol ng 40%
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Mdy bay hanh khach da quay lalli Thai Lan sau khi cdc vull biél u tinh chdm di't

. NhD m0i khi, CO quan Du I0ch Thai Lan sU la ‘nh0c trd0ng’ chd huy chiln di ch ‘kéo khach’

nay.

TAT sU lo quing céo tli cac thd tr00ng I0n, I0p website mi, in On t0 b00m néu tén khach siin
tham gia.

ThO mOi bi0t thach thOc va cO hiibao gil cing di kem nhau. BOn c6 tinla ngd0i Théi sO g0 I0i
thD di0n va g0 I0i kh&ch qua kil u khuy n mai nay hay khéng? Bén chi y kiln cla bl n.
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