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-“Khéng t00ng tl0ng ndi la ngl Ui ta doi bli tho 0 ng $200,000 chi vi $2 ding bic.”

Da sl ngl0i Vot i H1i Ngolikhéng niom ré hlltnhOng luDt D @i Hoa KO nén i tdl b0 thD a
kil n vi nhD ng chuyd n nhD nhQ t 00 ng chl ng nhD At b0t hQ p ly. Chung t6i xin trich dang 10 i bai
viltdla Nglli Viotdl quy dlc gl ¢é thém kinh nghil m trong vil ¢ kinh doanh dl a minh, nhl m
tranh diU c nhl ng vil ¢ dang tid ¢ lam m t 1 t nhid u thD i gian, til n bl ¢ va céng sl c.

Chl Vo6 Thil Quang, chl til m Nail First, f0 i Oxon Hill, Maryland, vi a
thi ng vii kil n b0 nguyén din doi bl i thi( ng $200,000 chi vi $2
khac bil t. (Hinh: V6 Thl Quang cung c(p)

OXON HILL, Maryland (NV) -“Khéng tl0ng t00ng nli la ngd Ui ta doi b0 i tho0ng $200,000 chO vi
$2 ding blc.”

ChD Vo6 Tho Quang, chi til m méng tay Nail First t0i Oxon Hill, Maryland, tdm s vOi phéng vién
nhOt bao NgdOi Vilt nhi thO.

ChO ndi rOt vui khi thOng vO kiO n néu trén, va cho bilt gia dinh chl da quylt dl nh ddng khi vay

tidn, tim lult sO d0i didn.

LuOt SO Sandra Vi Lé, thuc céng ty Fam Law, LLC, mOt trong nhO ng lu0t sU ddi di0 n cho Nail
First cing vui md ng khéng kém.

C6 noi: “Chung téi r0t vui mOng da thi ng kion. MOt phO n ciing nhd chl Quang can ddm quyOt
dl nh d0ng |Ién doi cdng ly, trong khi nhilu ngl 0i khac 0 hoan cOnh t00ng t0 thO0ng chin gili
phap dan x0p.”

Cach day khong lau, khi bil't tin minh b0 mOt khach hang kil n doi bli thi 0 ng $200,000 thidt hii,
chi Quang v6 cung sl ng st.

“Ai doi bli th00ng $200,000, ma tli sao?” ChU thit 1én.

ChO Quang cho bil't, khi di0c gidi thich ring chD b0 ngd0i khach cé tén Derrick Hunter kil n, vi
ly do kO thD gili tinh, chd thdt ngd ngang.

KO thO ?
BOn than chl Quang la mit n0n nhan cla ndn bubn ngdli, khé khan I0m moi thoat khii cO nh
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I0u day, di dan d0n Hoa KO d00c gdn 10 nam nay, cdm cui lam an, danh ddm hin bdy nam trdi
r0i mua ti0 m nail m0i d0 0 ¢ vai thang. Du lam chO, chd vOn phOit0i ngay cOm cli, vOy thi co ly
do gi di kO tho ai?

VO 10§, 0§ t0 ¢ gia dinh mOt phn nhO vao tid m Nail First. Chl Quang mul n dlt hang, lo chilu
khach hit minh con chl'a xong, t0i sao I0i phOi kO thO?

Thit khé t00ng t00Nng!

“Tholt dlu téi thUt buln, t0ithan va lo I0ng I0m.” ChO tam sO.

Ong Derrick Hunter, mit khach 10, 0 xa, a0 n til m Nail First 1am méng chan vao dlu Thang
Giéng nam nay. Khi lam xong, 6ng Hunter ddn quDy tr0 ti0n va thdy ti0 m niém yOt hai b0 ng gia:
MOt bOng d0 “$18.00 Regular Pedicure” va bl ng kia “$20.00 Gentlemen's Pedicure.”

Ong Hunter tr] $20 r0i bl di.

ChU it 1du sau ngl0i khach I0 nay nlp din Ién toa &n Prince George's County Circuit Court)
kiDn la da b0 ti0 m Nail First kU th0, tinh éng $2 d0't hO n, vi dng la dan 6ng.

Ong cao bul ¢ 1a dich v 1am méng chan ma éng phi trl gia $20 cting gilng y chang nhi dich
vl méng chan danh cho phai nd, va vil ¢ 6ng bl tilm tinh d0t hin $2 la mOt hanh vi kO th0 gili
tinh.

Ong Hunter con khai ring vi bl kI thd nhd thD nén éng d4 bl mitcd sicl0n, cOm thly buln
kh, mOc cOm va nhc nha vi bl ép bulc phiitrl $20 cho mit dich vl ma ngili khac chi phli
trl $18. Ong Hunter doi Nail First bli th00ng $200,000 cllng vii I0 phi lult sO cho nli thi ng khil
ma 6ng phUi chiu.

Mul n kil m d00c $200,000, chia tr phi t0n, chd Quang tinh ra 1a minh phoi lam 10,000 b0
mong chan. NOu tinh trung binh mi ngay c6 15 ngdi khach, tilm Nail First phi lam vil ¢ rong
ra hai nam tr0i khéng nght, khéng an [00ng, vin chla c6 di tion do tr.

Cang nghi ch Quang cang chuyln t0 bulnrlu qua ultOc.

NhO ng ch cling khdng c6 nhilu thi gil dl lo I0ng, chd c6 khach hang phii til p, tiln nha tiln
dil n phOi trd, hai con phi nudi. Chl va chlng ban blc, rli quydt dinh vay mitsO tiln, mdOn
lu0t sO dUi di0n, vi quan nid m “minh lam an thot tha, chOng c6 gi phOi s0.”

TOt clO nhOng dich v khac cla Nail First c6 gia dd ng hi ng cho dan 6ng va dan ba, ngoli tr
dich v lam chan.

Lam chan cho dan 6ng kém thém nhing dl ch vO khac nhl thém nhilu kem d00ng da, massage
chan, va bl p chan, ma lam chan thi 0ng khéng cb.

Tuy néi la chiing s, nhlng chd vOn cO run. ChOng ai muOn phUitdn ti0n, tOn thii gian, d0 ra
hOu toa. Nhi ng chi va gia dinh khéng con chiln I a nao khac.

Ngoai Ludt SO Sandra Vi Lé, chD Quang con diilc Lult SO Keith J. Rosa, thulc t0 hOp ludt
Abrams & West, dli didn nda.

Phién x0 v0O kil n cla chd vao ngay 27 Thang Md0i kOt thac nhanh chéng.

MOt bOi thO m doan sau ngd i ngli cham chu nghe I0i khai clla nguyén di n Derrick Hunter va bl
cao V6 Tho Quang. Sau I0i khai cl a hai bén, bli thdm doan chl thio luDn chda ddy mOt gi0
ding hD da di din phan quyCt la tid m Nail First va chl Quang khéng ki th0 éng Hunter khi b0t
ong phti trl $20 cho dich vO lam chan dan éng.

Sau phién x0, Lul't SO Keith Rosa phat bilu la 6ng bilt 0 n bl i th m doan da binh tam I0ng
nghe trinh bay cla hai bén trl 0 c khi di d0 n phan quylt cla hl, va “quylt dinh cla blithim
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doan cho chl Quang, va it c0 chdng ta, thOy ring céng ly culli cung da thing.”

Con Lult SO Sandra Vo Lé thi cho ring v kiln nay r0t quan trl ng, qua do cac ch nhéan til m
Nail c6 thi rut d00c kinh nghilm la d0 tranh nhing tri0ng hOp t00ng t0 x0y ra. Khi tinh ti0n phOi
r0tcOnthOn.

“Tuy theo luDt tilu bang, nhi ng gia tiln phii rd rang, khéng th tinh til n dan éng va dan ba
khac nhau chi vii ly lul n chung chung nhi chén dan 6ng to hin, ndng nO hdn, nén tinh d0t
hon.” Lult SO Sandra noi.

Lult SO Sandra cting cho bilt ngl0i dli dil n cho 6ng Hunter la Ludt SO Jimmy Bell. Ong Bell
tri0c day t0 dii di0n minh ki n tid m Richs Nail Salon, doi bUi thi 0 ng $200,000 trong mOt v
kilnt00ng t0 (Bell vs. Richs Nail Salon; Case No. 10-30503), da di0 c dang trén bao
Washington Post.

Ong Bell cling dli dil n hai than chi khac trong hai v kil n” Sydnor vs. Rich Nails Inc; Case No.
CAL11-05447” va “Wiggs v. TT and C Nails; Case No. CAL11-04382.”

Trong ¢l ba tri0ng hUp, chd nhén cla céc til m Nail nay dlu dan xdp din nguyén din mit sO
tiln khéng rd bao nhiéu, bén ngoai tda an.

Khi d00c hOi nhd dau ma chl Quang da thiing, Lult SO Sandra tr0 I0i: “SO dT ti0 m Nail First
thO ng la vi chd Quang ching minh di0c dich vi lam chan dan éng c6 kem thém nhil ng di ch
vl ma dich vl lam chan thi0ng khéng cé.”

Tuy da thOng kil n, c0 hailu0t sO ddididn chd Quang ddu cl nh bdo cac chl ti m Nail 1a thay vi
dl bl ng gia theo gili tinh (nh0 Gentlemen's hol ¢ Regular Pedicure holl ¢ Ladies's Pedicure),
nén dl bl ng theo dlch vi nhl “Gold, Silver va Diamond Pedicure” d0 tranh nhing v kidn lién
quan din kO thd gili tinh.

Con chi Quang thi b0 o til m Nail First bay gi0 “tinh gia di ng h0' ng cho chi ¢ an,” vi khéng mull n
tilp tOc la nOn nhan cla nhing lodi “khach I0, 0 xa” nh0 éng Derrick Hunter kia n0 a.
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